
Eden Spaces Junior Academy – Booking Terms & Conditions 🌿 

 
Welcome to the Eden Spaces Junior Academy. To ensure a calm, safe, and highly 
inspiring creative environment for all children, the following terms and conditions apply 
to all workshop registrations for the Autumn Block or single Workshops. 

 

1. Registration & Booking Confirmation 

With only 5 spaces available per block, registration requests are submitted via our 
online application form. Bookings become officially binding once confirmed by Eden 
Spaces and full payment of CHF 215.- / CHF 75.-  is received. Spots are allocated 
strictly on a first-come, first-served basis after payment confirmation. 

2. Studio Hours & Duty of Care 

The workshop hours are strictly from 14:00 to 16:30 on the designated Wednesday 
afternoons. The studio's duty of care begins at 14:00 and ends promptly at 16:30. 
Parents or guardians are requested to ensure timely drop-off and pick-up. 

3. Minimum Attendance 

The Autumn Block requires a minimum of 3 participants to take place. Eden Spaces 
reserves the right to cancel the entire course block or single workshop up to 5 days 
before the first workshop date if this minimum number is not met. In the event of a 
cancellation by the studio, a full refund of the course fee (CHF 215.- / CHF 75.-) will be 
issued immediately. 

4. Cancellation Policy & Absence (Illness) 

Because premium design materials and fresh, living plants are purchased, prepared, 
and reserved exclusively for a limited group, these materials cannot be returned or held 
over if a child is absent. Therefore, all paid bookings are binding. 
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Cancellations before the course starts: 

For the 3-Week Block: Cancellations made up to 7 days prior to the first workshop date 
(October 28) will receive a 50% refund (the remaining 50% is retained to cover 
non-refundable material costs). Cancellations made less than 7 days before the start 
are entirely non-refundable.  

For Single Workshops: Cancellations for a specific date must be made at least 7 days 
prior to that scheduled workshop to receive a 50% refund. Cancellations made less than 
7 days before the respective date are entirely non-refundable. 

Absence during the course (e.g., Illness): Once a single workshop or the 3-week 
block has commenced, missed sessions due to sudden illness, injury, or any personal 
reasons are non-refundable and cannot be compensated with alternative makeup dates. 

Alternative: In the event of illness or absence, you are always welcome to send a 
motivated friend or classmate in your child's place for that specific session at no extra 
cost, provided you notify us via email at least 2 hours before the workshop starts. 

 

5. Insurance & Liability 

Personal accident and liability insurance are the sole responsibility of the parents or 
legal guardians. The participating child must be fully covered under their family’s active 
policies for the duration of the workshops. Parents/guardians are liable for any damage 
caused by a child's intentional disregard of safety instructions or studio property. 

6. Clothing & Studio Vibe 

Our Wintergarden opens right into the garden and lives with the seasons. Since it is 
unheated and we work with raw, organic materials, warm layers and clothes that are 
allowed to get dirty are highly recommended. Eden Spaces is not liable for any stains or 
damage to clothing caused by the raw workshop materials or the unheated 
environment. 
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7. Studio Guidelines, Conduct & Pets 

To maintain a calm, focused, and safe creative environment, participants are expected 
to respect the space, materials, and studio animals. Our studio pets (1 cat, 2 dogs, and 
chickens) live here, move freely through the space, and love to be around the creative 
energy. To ensure a relaxed experience for everyone, this block is best suited for 
children who are highly motivated to work in a focused studio environment, are not 
afraid of animals, and have no known allergies to fur or feathers. 

Eden Spaces reserves the right to exclude a child from the remainder of the course 
block in the event of persistent disruptive behavior or intentional non-compliance with 
safety instructions. In this case, course fees will not be refunded. 

 

8. Photography & Media Release 

Eden Spaces loves to capture the creative energy and the beautiful design process 
inside the studio. By agreeing to these terms, you grant Eden Spaces permission to 
take photographs or short video clips of your child during the workshops. These visuals 
may be used strictly for professional marketing materials, the Eden Spaces website, 
and official social media channels. 

●​ Privacy Note: To protect your child’s privacy, names will never be published 
alongside the images. 

●​ Opt-out Option: If you do not wish for your child to be photographed, please state 
this explicitly in the notes section of the application form before signing up. 

 

5. Allergies & Health Notes 

We work with real nature and serve fresh snacks! If your child has any allergies or food 
intolerances, please let us know via email right after booking so we can adapt the 
materials and refreshments. Eden Spaces cannot be held liable for any reactions if we 
were not informed before the workshop. 
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Eden Spaces  - Minou Surber 

Chüchelacherstrasse 7 

8165 Schöfflisdorf, Switzerland 

Contact:minou@eden-spaces.design / +41 76 44 77 602 

Website: www.eden-spaces.design 
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